>
H DIGITAL TACHOGRAPH
SOLUTIONS

ESSENTIAL TRAINING FOR OPERATIONAL STAFF & DRIVERS -
INCLUDING UPDATED SUPPORT ON PRODUCTS & DOWNLOADING.

TOPICS COVERED WILL INCLUDE:

= THE EU REGULATIONS = USING THE PRINTER

= FOUR TYPES OF TACHOGRAPH CARD & = EVALUATING PRINTOUTS
OPERATING MODES = TYPES OF PRINTOUTS

= DRIVERS DUTIES = MANUALLY RECORDING ACTIVITIES

= OPERATORS DUTIES = OBLIGATION TO CARRY DOCUMENTS

= DOWNLOADING & ARCHIVING = ROAD-SIDE CHECKS

= OVERVIEW OF THE MAIN MENUS = PRODUCTS & EQUIPMENT

= THE VARIOUS FUNCTIONS OF THE DISPLAY

DATES & LOCATIONS

Bristol - Wednesday 30 January 2008 (18.15-21.30)
Leeds - Thursday 7 February 2008 (18.15-21.30)
Edinburgh - Monday 25 February 2008 (18.15-21.30)
Heathrow - Wednesday 5 March 2008 (18.15-21.30)
Wolverhampton - Thursday 13 March 2008 (18.15-21.30)
Doncaster - Monday 31 March 2008 (09:15-12:30)
Thetford - Monday 31 March 2008 (09:15-12:30)
Harlow - Monday 31 March 2008 (09:15-12:30)
Northampton - Tuesday 8 April 2008 (18.15-21.30)
Liverpool - Monday 14 April 2008 (18.15-21.30)
Fareham - Tuesday 29 April 2008 (18.15-21.30)

(Tea / coffee will be served 15 mins prior to start time)

Delegate fees: RHA Members - £95.00 + VAT Non-Members - £120.00 + VAT

Full seminar notes and a certificate of attendance will be provided.

IN-COMPANY SEMINARS CAN ALSO BE ARRANGED TAILORED TO SUIT YOUR COMPANY’S INDIVIDUAL REQUIREMENTS.
CONTACT RHA NATIONAL TRAINING ON 01733 261456 FOR FURTHER INFORMATION



DIGITAL TACHOGRAPH TRAINING BOOKING FORM web

To: RHA National Training, Roadway House, Bretton Way, Peterborough, PE3 8DD.
Tel: 01733261456  Fax: 01733 330279  e-mail: training@rha.net  web: www.rha.net

DIGITAL TACHOGRAPHS SOLUTIONS

Location Date No. Attending Sub Total (£)

Delegate fees: RHA Members: £95.00 + VAT VAT @ 17.5%
Non-members:£120.00 + VAT TOTAL
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PLEASE READ THE CONDITIONS OF BUSINESS BEFORE SUBMITTING THIS FORM AS THEY WILL APPLY TO YOUR BOOKING

PLEASE MAKE CHEQUES PAYABLE TO ‘Road Haulage Association Limited’.
Payment may be made by credit card — please complete details below (AMEX not accepted):-

Credit Card HOlAErS INAMIE: ... e e e e e e e e
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Expiry Date: ................ Security No (3 no’s behind signature) @ ......... Type of Card (Visa, Mastercard, €tC) s vvvveveeeersreeeennnnns
CONDITIONS OF BUSINESS

PAYMENT.

1. Payment s required at the time of booking unless the company is a paid up member in which case an invoice will be issued. However, payment of this
invoice is required no later than 14 days prior to the training or Risk Assessment taking place. Confirmation will be dispatched on receipt of
payment.

2. Inthe event of non-payment RHA National Training, reserves the right to cancel the booking.

3. Cheques should be made payable to ‘Road Haulage Association Limited'.

CANCELLATION & POSTPONEMENT

1. If you wish to cancel it is imperative that you obtain a cancellation number from the training department. Telephone: 01733 261456

2. Cancellation of a booking 14 days or more prior to the commencement of the course or risk assessment will incur an administration charge of 25% of the
total fee excluding VAT.

3. For cancellations within 14 days of the event by a customer, 100% of the fee excluding VAT, will be payable.

4. Postponement, of an in-company event within 7 working days of the date of that event, an administration fee of 25% of the fee excluding VAT, will be
payable.

5. Substitution of course delegates will be accepted upon reasonable notice being given, and the original confirmation and fee will be deemed to be
accepted.

GENERAL

1. Any variations to the joining instructions, course dates, time of attendance etc, made by RHA will be notified to the customer. RHA will make every effort
to ensure the original instructions are complied with. In the event of cancellation by RHA every endeavour will be made to offer a suitable alternative. All
incidents and actions, including any money refunds, are dealt with promptly and fairly within the RHA Quality Management System.

2. Every effort is made to ensure that the instructions, hand-outs, course notes, or reports given are true and correct at the time but RHA does not accept
responsibility for any errors or omissions.

3. Any delegate attending RHA'’s premises or those of a sub-contractor, including vehicles, are required to adhere to any notices or instructions given to them
by RHA, or sub-contractors staff. RHA does not accept responsibility for personal belongings or vehicles left on the premises.

4. Unless specific arrangements are made for course refreshments by RHA, refreshments during the course will be the delegate’s responsibility

5. Where external examinations are involved and details have been supplied by the delegate for enrolment, RHA cannot accept any responsibility for the
accuracy if a dispute should arise, with the examinations body.

6. Itis important that adequate provision is made to ensure that drivers attending courses are able to comply with the rest requirements laid down in Driver

Hours Regulations.

The above terms and conditions are binding on accepting the confirmation of the event and no variation may be made without a specific agreement with the
management of RHA National Training




